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TOPICS:
•IDENTIFYING SCAMS
•AVOIDING SCAMS
•FINANCIAL 
EXPLOITATION

•REPORTING 2



ABOUT THE INSTRUCTOR…
• Graduated Portsmouth High School. 
• United States Army-Military Police (Corrections 

Specialist-Ft. Leavenworth Prison). 
• Degree in Criminal Justice.
• Corrections Officer Strafford County Department of 

Corrections (Dover, NH). 
• Residential Counselor Chase Home for Children.
• Present: Portsmouth Police Officer (Patrol Division, 

School Resource Officer (PHS), Investigative 
Division, & Community Outreach). 

• Fun Facts: 2 time 2lb Taco Gigante Eating champ, 
born at the police department, Heroes & Hope, 
and Umpire.



ABOUT THE INSTRUCTOR…
• COMMUNITY OUTREACH:  Build and maintain 

relationships between the public, other agencies, and the 
police (our department).  Create and manage outreach 
initiatives.

• RESPONSIBILITIES:  Detective, Unsolved Homicide 
Investigator, SERT Crisis Negotiator, CRASE (Civilian 
Response to Active Shooter Events) Coordinator, Seacoast 
Crime Stoppers Coordinator (16 member departments), 
Liaison for PHA, BEAS, SMH, and Safe Harbor, Facebook 
Administrator, and Safety Trainings (Home Visitor, 
Personal Safety, Self-Defense, Fraud Awareness, 
Dating/Domestic Violence (PHS), Elder Abuse & Neglect), 
Recognizing Dementia/Alzheimer’s & Response for 1st

Responders, and Liaison Housing Challenged/Food 
Insecure, Community Helper Day Coordinator. AND 
ANYTHING ELSE THAT NO ONE KNOWS WHAT TO 
DO WITH…

4



5



PAST SAFETY TRAININGS

AN AVERAGE OF 500+ CITIZENS TRAINED 
PER YEAR



1. Portsmouth Housing Authority 21.  Seacoast Repertory Theatre 41. Lonza
2. Families First 22.  Prescott Parks Art Festival 42.  City of Portsmouth
3. HCA Ambulatory Surgery (PRH) 23.  Lamprey Art & Culture 43.  Seacoast Veterans 

Conference
4. Water Country 24.  NH Theatre Project 44.  Portsmouth High 

School
5. Camp Seawood 25.  Patrick Dorow Productions 45.  Portsmouth Middle 

School
6. Federal Savings Bank 26.  Moffatt-Ladd House 46.  Dondero School 
7. Telephone Association of N.E. 27.  Discover Portsmouth 47.  New Franklin School
8. Ports Public Library 28.  3S Artspace 48.  Little Harbour School 
9. Women’s Educators National Conference 29.  Lifewise Community 49.  Seacoast Media
10.Great Bay Community College 30.  Fedex 50.  Convenient MD
11.Community Connect Church 31.  Rockingham Electric 51.  Kittery Trading Post
12.Novocure 32.  Strawbery Banke 52.  Kittery Premium 

Outlets
13.Teledyne 33.  Port City Veterinary 53.  New Frontier’s 

Church
14.One Sky Community Services 34.  South Church 54.  Heronfield Academy 
15.HCA Health Care Partners 35.  Bethany Church 55.  Christ Episcopal 

Church
16.Paradigm Health Plans 36.  Seacoast Community Church 56.  YMCA Camp 

Gundalow
17.Music Hall 37.  St. Mary’s Church 57.  Portsmouth Pride 
18.Ogunquit Playhouse 38.  Prime Buchholz 58.  Saint Patrick 

Academy
19.Avery Insurance 39.  The Chamber Collaborative 59.  Kittery Schools
20.   Lister Academy 40.  Temple Israel 60.  Highliner Foods 



61.NH Department of Health & Human Services
62.Child Care Aware of NH
63.Seacoast Human Resources Association
64.Immaculate Conception Church
65.Portsmouth Regional Hospital (ER Nurses) 
66.Absolute Resource Associates
67.Children’s Garden School
68.Seacoast Mental Health
69.Home Instead
70.Absolute Resource Associates
71.Portsmouth Fire Department
72.Portsmouth Pediatric Dentistry & Orthodontics
73.Buff + File Nail Bar
74.NH Victim Assistance Academy
75.Paul Mitchell School Portsmouth
76.RISE
77.The Dull Men’s Club
78.The Press Room
79.Edgewood Centre
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FINANCIAL 
EXPLOITATION

Illegal or improper use of 
an older person’s finances, 
property, or assets. 
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EXAMPLES OF FINANCIAL 
EXPLOITATION

• Theft of social security/pension 
check.

• Forcing or coercing a senior to 
withdraw funds. 

• Deceiving an older adult to get 
money (in person, by phone, mail, 
computer, radio, or television). 

• Taking an older adult’s property, 
jewelry, valuables without consent.  
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WHO COMMITS FINANCIAL 
EXPLOITATION?

• Both men and women
• Adult children and family members 

(the abusers come from this group 
more often than any other group)

• Caregivers
• Strangers
• Spouses/significant others 
*More than 90% of abusers are known to their victims. 
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UNATTENDED PURSES, 
WALLETS, & HANDBAGS
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ALWAYS BE AWARE OF YOUR 
SURROUNDINGS
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IDENTIFYING SCAMS
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IMPOSTER SCAMS
According to the Federal Trade 
Commission in 2020 the top fraud 
crimes across the U.S. were 
“Imposter Scams”. Scammers 
pretending to be government 
officials, charities, energy service 
providers, family members or 
friends in need.  The FTC received 
500,000 reports of imposter
scams, and a loss of 1.2 billion 
dollars.
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IDENTIFYING SCAMS
Door to Door (salesperson), 
Paving, House Painting, Roofing, 
Siding, etc. (BBB, Annie’s list, 
online search, AG’s office, word of 
mouth). 
*Warning signs:  request to pay up 
front, refusal of contract, offer to 
reduce price for left over materials, 
use of P.O. Box and answering service 
instead of street address. 
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HOW TO SPOT AN IMPOSTER 
SCAM
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IDENTIFYING SCAMS
Telemarketing Fraud, Bank Scams, 
Sweepstakes, Health Care, IRS, Funeral, 
Grandchild in Jail, Jury Duty, Nigerian 
Letters, Investment Schemes, Medicare 
Fraud, Medical Equipment, ATM Skimming, 
Microsoft Tech Support scams, 
Prescriptions, etc…
*Warning Signs:  pressure to “act now” or 
you will lose your chance, money up front 
for prizes, asking for personal information 
over the phone. 
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DOES IT HAPPEN 
HERE? 
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POLICE OFFICER TAKES ON 
IRS SCAMMER
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HOW A SCAMMER STOLE 
OVER $700,000.00
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HOW TO SPOT FAKE PROFILES
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MILITARY PICTURES USED BY 
SCAMMERS
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9 WAYS TO SPOT FAKE PROFILES
1. Are they from another country, particularly 

Nigeria? 
2. Are there empty sections on their profile? 
3. Is the text filled with grammar and spelling 

mistakes? 
4. Did they only post one photo? 
5. Does that photo look like a stock photo? 
6. Are their messages generic? 
7. Are there discrepancies in their story? 
8. Did they ask for money? 
9. Do they seem too perfect? 
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REVERSE IMAGE SEARCH
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$BITCOIN$
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BITCOIN EXPLAINED
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ITS MY MONEY, I  CAN DO WHAT I 
WANT WITH IT! 
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MONEY LAUNDERING CAN BE USED TO 
FUND CRIMINAL ORGANIZATIONS: 

• TERRORISM
• DRUG TRAFFICKING

• HUMAN TRAFFICKING 
• FIREARMS TRAFFICKING



ANTI-MONEY LAUNDERING 
ACT
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VICTIM OF ROMANCE SCAM 
BECOMES MONEY MULE
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TECH SUPPORT SCAMS
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AVOIDING SCAMS
• Tell the person not to contact you by phone, and to 

contact you by mail.
• Don’t answer the phone from numbers you don’t 

recognize.
• Don’t provide or confirm your personal information over 

the phone. 
• Tell the person that you are going to call the police. 
• Block the number. 
• Do Not Call Registry 
• Opt out Credit Cards Registry. 
• Shred documents. 
• Check your bank statements and credit reports regularly. 
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LOTTERY SCAM
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FINANCIAL EXPLOITATION

49It is estimated that there are more than 
5 MILLION victims a year…



AG CREATED A UNIT TO 
PROTECT NH SENIORS FROM 

SCAMS 
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Consumer Protection Bureau 
Elder Abuse & Financial 

Exploitation
The primary responsibility of the 
Elder Abuse and Financial 
Exploitation Unit is to prevent, 
investigate, and prosecute crimes 
involving elderly victims of abuse, 
neglect and financial exploitation on 
a statewide basis.

FUN FACT:  NH is the 2nd “oldest” state in the 
country.
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WHY IS IT IMPORTANT TO REPORT THESE THINGS?
• It’s not your fault!
• People will continue to commit crimes if 

they are not held responsible. 
• Reporting it could prevent it from happening 

to someone else. 
• Recovering loss. 
• Not everything has criminal consequences.
• Arrest may be the first step in getting 

someone the help they need. 
• You worked hard for your money and 

property, and have limited income.
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MANDATORY REPORTING OF 
ADULT ABUSE AND EXPLOITATION

• RSA 161-F:46 requires any person who has a 
reason to believe that an elderly incapacitated 
adult has been subjected to physical abuse, 
neglect, or exploitation or is living in hazardous 
conditions to notify the Department of Health 
and Human Services or their local law 
enforcement agency.

• Any person (other than the alleged perpetrator) 
who makes a report of an alleged incident of 
abuse, neglect or exploitation in good faith shall 
have immunity from any criminal or civil 
liability.
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WHO DO YOU 
CONTACT?

•LOCAL POLICE DEPARTMENT
•ADULT PROTECTIVE SERVICES
•ATTORNEY GENERAL’S OFFICE
•COUNTY ATTORNEY’S OFFICE
•LEGAL ASSISTANCE
•NATIONAL CENTER ON ELDER 
ABUSE:

1-855-500-3537 (ELDR) 
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WORDS OF ENCOURAGEMENT
• Love and friendship should NOT

“cost” anything. 
• ALWAYS trust your gut instinct. 
• When in doubt, CALL the police. 
• NEVER feel embarrassed if you are 

the victim of a crime.  You are NOT 
weak or stupid.  

• Criminals do NOT discriminate. 
• ANYONE can be a threat.

55



DO THEY GET CAUGHT? 
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STAY SAFE! 

Detective Rochelle L. Jones
Portsmouth Police Department

(603) 610-7503
rjones@cityofportsmouth.com
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